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Summary 
   

 

CalHEART facility staff onboarding consists of two high-level steps… 

1. Request a CDPH sign-in. 
2. Request facility access. 

The roles that perform these steps are… 

1. Facility Users – Facility staff that use CalHEART to submit adverse event and/or medical 
information breach incident reports.  

2. CalHEART Support Team – CDPH-ITSD staff that process CDPH login requests. 
3. FAA Access Request Processors – Operations Support Unit staff that process FAA access 

requests. 
4. Facility Access Authorizers (FAAs) – Facility staff that authorize facility access requests submitted 

by other facility staff.  

These instructions are for facility staff (users and FAAs) to request a CDPH sign-in. Registering creates a 
CDPH sign-in and a CalHEART user record.  
 
If you work for more than one provider e.g., as a consultant, you must register for each provider.  
 
Your email address links your CDPH sign-in to your CalHEART user record. If your work email address at a 
provider changes the CalHEART support team must make the correction to your user record.  

Request a CDPH Sign-in 
Steps… 
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1. Navigate to the CalHEART home page. 

 

 
2. Select the Register menu item. 

 

 
 

https://healthcareportal.cdph.ca.gov/
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3. Complete the Registration form. 

 

 
 

4. Submit your registration form. 
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5. Shortly after you request your sign-in you will receive a CDPH sign-in request confirmation 

email. 
 

 
 

6. Accepting the invitation takes you to CDPH sign-in setup page. The instructions vary by the type 
of security, local, Cloud, etc., your provider uses. Follow the instructions there.  
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